
Please read this document carefully and verify that you have 
completed ALL indicated areas.

ONLY 3 THINGS YOU NEED TO HAVE COMPLETED:ONLY 3 THINGS YOU NEED TO HAVE COMPLETED:

� Lytec 2006 SP6 or Lytec 2007 installed
with proper NPI data entry and data modifications done

� ENS – Migration from WinHECET to Health-e claims
migration, training and initial mapping will be done by ENS

� Have new CMS-1500 laser forms in house.  
we are strongly suggesting laser forms for ease of alignment
best pricing seems to be from:  Health Forms & Systems – 800-869-6590



ITEM 1ITEM 1

To verify that you are currently running an NPI-compatible version:  from within Lytec, click on “Help” across the 
top center, then click on “About Lytec”.  You are on an NPI_compatible version if you see either NDCLytec 2006
(underneath it must say “SP6”) OR Lytec 2007 (any release).

There are 3 areas that need NPI data input:  Providers, Facilities and Referring Physicians.

From the menu bar at the top:  List / Providers / Insurance ID tab

VERY IMPORTANT:
You will need to repeat the steps listed for this Provider section for EVERY provider you have in your database 
that you are still billing for.   (Please note:  for Lytec 2007 users, you can “inactivate” providers that you are no 
longer billing for so that they won’t appear in your provider list.)

The 3rd column, which appears to be blank, isn’t really blank at all.  In this “blank” area, you will need to attach a 
“qualifier” to each of the insurance ID’s you have set up.  

This is not 
really blank 



By sliding to the right and clicking on the 3rd column space to the right of each insurance ID, you will see the available 
qualifier pull-down listing.

I have “reformatted” the listing below in an attempt to simplify:

Medicare – 1C
Medicaid – 1D
BCBS – 1B
Medical License # - 0B  (that’s a zero)
Champus – 1H
All others – G2 (we have tried using BQ for HMO’s and have had claims rejected)

This should pretty much cover any insurance IDs that you have in the provider file.



Also, within the provider file, you will need to enter the provider’s individual NPI number and the practice’s group NPI number, 
if a group number is applicable.



Now, onto Facilities:

From the menu bar at the top, click on Lists / Addresses

Locate the facilities where your providers render services, outside of the office setting.

Once the Facility Address file is open, follow the steps below:

Remove all punctuation and extra spaces from the Facility Name

On the Type tab, click on the Facility bullet so that a dot appears.  (For Lytec 2007 users, notice that you can 
mark facilities as “inactive” if your provider(s) don’t render services there any longer).



Still within the Address file, the specific facility:

On the Insurance Codes tab, enter that facility’s NPI number.  If you have your office listed as a facility, remember that your 
office DOES NOT have an NPI number.  The physician has an NPI number, which is NOT to be used for the office facility.

Keep a separate listing of the Facility NPI numbers.  You will need it later.



Now, the last part of this section:  Referring Physicians.

From Lists / Addresses, find a referring physician (maybe start out with your own physician(s).

In the Insurance Code tab, there is a field for the referring physician’s NPI number.  This will replace the use of UPIN 
numbers.



As a “side bar” to the referring physician NPI input:  It will be an ongoing task of getting NPI numbers for your referring 
physicians – unless you are a primary care provider and don’t have many.  We are suggesting modifying the Header Grid 
layout in the billing screen to add the referring physician’s NPI information so that you can see, when choosing a referring
physician, if you have the NPI number or not.

To do this:

Click on Billing (at the bottom left), then Header Layout



(you will need proper security access to do this.  If you don’t see the screen as described below, you don’t have the proper 
security access to complete this section)

Note: If your Header grid is already set up to show Referring Physician information, skip down to step 5.

1. Scroll in the field box on the bottom left, until you get to “Ref Physician Code” Put a check mark in the box to the left 
of this field code, then click on Add at the bottom.

2. Next, click on the words “Billing Header” under the Table heading in the top left section.  Click on the Add button 
underneath the Table section. 

3. Click on the words “Billing Header” under the Table Tree section.  Scroll down to Referring Physician and click on OK.

4. Click on the words Referring Physician under the Table section, then scroll down at the bottom and put a check mark 
to the left of the Name field.  Click on the Add button on the bottom left. 

5. Click on the words Referring Physician under the Table section, then scroll down at the bottom and put a check mark 
to the left of the Nat Prov Identifier field.  Click on the Add button on the bottom left.

6. Click on OK at the bottom right and you will be prompted to save your changes, click Yes.

7. You will then be prompted for a Layout Name.  Type in something unique, yet appropriate, such as “Header –
Update”.  Then click on OK, leaving the check marks as they are.

8. You will now see the additional fields in your Header section. 

9. You will now need to “fix” the field widths to make them readable.  Place your mouse cursor over the vertical bar 
separating two of the field names.  You will know you are in the right place when your mouse cursor changes to a 
“double arrow” pointing left and right.  Hold the left mouse button down and slide your mouse to the right until the box 
is big enough to be readable.  Repeat this for the other field boxes as well.

Now that you can see the Referring Physician NPI number on your billing screen, whether or not you have an NPI number 
for that doctor is not a mystery.  If you don’t see the number, you know you need to add it in!



Now, we are ready to delve into the ENS / Health-e claims portion, but before doing that, you will need to print out a list of 
your facilities from Lytec and combine this list with your listing of your facility NPI numbers back from page 6.

To print a listing of the facilities from Lytec, following these steps:

Reports, then click on Lists, then slide over to Addresses



Remove all the check boxes EXCEPT for the facility and print this listing.

There is a space in the Insurance Code column for you to write in your NPI numbers for the facility from your list.

This listing, with the facility NPI numbers will be very valuable when you set up your Health-e claims.



ENS has set up a document for the Health-e claims set up.  You can access this document for printing via the link below.

One very important tip:

You MUST key in your information into Health-e claims EXACTLY as it is in Lytec – including spacing.  Keep in 
mind that punctuation gets stripped out and the easiest way to handle this is to remove ALL punctuation from 
your Lytec Provider files, Practice file and Facilities.

http://www.enshealth.com/enspublic/NPI/docs/WhConversionTraining.pdf

If, after following the instructions above and walking through the ENS-provided 
documentation, you have any problems, please feel free to call our support line 
for further assistance.


